Homeowner - Overall Industry Statistics

Data Year: 2009

1. Claims Closed Without Payment to Claims Close

Statewide Average:

17.9%
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134%  162%  16.6% | 224%  232% | 25.0% || 25.5% 27.2% | 275% | 297% | 30.1%  33.3%
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2. Claims unprocessed at end of period: e
11% | 33% | 34% | 39%  41% | 47% | 49% | 54% | 55% | 61% || 62% | 7.8% | 86% | 11.8% | 13.1% | 14.0% 14.3% | 205% | 224% | 1000% |
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3. Percentage of Claims Paid over 60 Days: Statewide Average:  14.4%
15% | 49% | 53% | 82%  88%  119% | 121% | 13.6%  14.2% | 178% || 184% 22.3% | 224% | 26.8% | 26.9% 315%  31.6% | 39.5% | 40.0%  100.0%
0% >0%- 10% >10%-20%  >20%-30%  >30%-40%  >40%-50%  >50%-60% >60%-70%  >70%-80%  >80%-90%  >90%-100% >100%
2 | 21 | 22 19 | 12 | 1 I 2 | 1 | 1 0 \ 2 I 0
4. Nonrenewals to Policies In Force: Sl DL 8 D
\ | 04% | 03% | 04% | 05% | 06% | 07% | 08% | 1.0% || 11% | 11% | 1.3% | 18% | 19% | 26% | 2.8% | 44% | 4.8% | 154% |
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5. Cancellations over 60 Days to Policies In Force: Statewide Average:  0.5%
- | 01% | 04% | 02% | 02% | 03% | 0.3%  04% | 04% || 05% 07% | 0.8% | 09% | 10% 12%  13% | 26% | 27%  7.8% |
0% >0% - 10% >10%-20%  >20%-30%  >30%-40%  >40%-50%  >50%-60% >60%-70%  >70%-80%  >80%-90%  >90%-100% >100%
14 \ 69 \ 0 0 \ 0 \ 0 I 0 \ 0 \ 0 0 \ 0 I 0
6. Cancellations under 60 Days to New Business: S C SO 220
0.1% | 03% | 04% | 05% | 08% | 10% | 1.1% | 13% | 1.5% | 1.8% || 21% | 25% | 32% | 36% | 39% | 53%  55% | 7.7% | 8.0% | 60.0% |
0% >0% - 10% >10%-20%  >20%-30%  >30%-40%  >40%-50%  >50%-60%  >60%-70%  >70%-80%  >80%-90%  >90%-100% >100%
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7. Suits Opened During the Review Period to Claims Closed Without Payme Statewide Average:  1.0%
01% | 03% | 04% | 05% 06% 06% | 08% | 0.8% | 11% | 11% || 12%  1.8% | 1.9% | 26% | 28%  30% 31% | 38% | 39% | 6.1% |
0% >0% - 10% >10%-20%  >20%-30%  >30%-40%  >40%-50%  >50%-60% >60%-70%  >70%-80%  >80%-90%  >90%-100% >100%
51 | 32 \ 0 0 | 0 | 0 | 0 | 0 | 0 0 | 0 | 0




